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your information

People working with you such as teachers, nurses,
doctors, social workers keep information about you
securely on a computer or a paper file.

To help you receive the best service to support you it is
important that those working with you have the right
information.

who will see your

information? AT
/ICES It
Only those who work with you will be able to see your ’%AR,!”
i ' ' isi ' JPPOR’
information. By .f,horlng this |'nformcn‘|on we can ensure . NFORMATION .
you get the service you require. £ING GUIDE FOR Yt 2
NG PEOPLE SUPPOR 3
%R! 1/

keeping your personal
information safe

. . . . ‘ NG G R YOLU

All your information will be kept safe. Everyone involved FOR YOUNG PE( JPPOR

in your care will be following a code of conduct which ;&%S%?v‘%%ﬁ\ m@g&

i i ING GUIDE FOR Y G PEOP

ensures we.oll follow rules to keep Your information S PEGPLE SUPPO. RVICES

safe, these include the Data Protection Act 1998. SERVICES INFORI ON SH/

ON SHARING GU ~OR YOL

FOR YOUL NG PEOF  SUPPOR

LE SUPPC RT SERVI( 5 INFORA

- iNG GU! £ FORYO ING BEGP
will my PQf‘entS be G PEOPL SUPPOR] SERVICES

? T SERVIC' ) INFORMATION SH#

told: ION SH/ 'NG GUIDE FO’ 7Ol
FOR YO )G PEOPLE SUE. O
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your agreement to

share information
consent to services

The people working with you will ask for your agreement
to share information about you to plan and deliver your
care and support. Your worker will talk this through with
you and ask you to sign a form. If you do not understand
why we need to share information about you, seek your
consent to deliver a service and are unable to sign the
form, then we will ask your parent or carer.

if you do not agree to
share information

If you do not agree to your information being shared then
we will only do so if there is a risk of harm to you or to
others.

can | see information
you have about me?

Yes, you can see the information that we have about you.
If you want to do so, talk to one of the people that are
working with you.

working with

professionals

Agreeing to work with the people who want to help you
is important, that is why we ask for your consent.
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for more information contact

First Point

South Gloucestershire Council

Children, Adults and Health PO BOX 2083
The Council Offices

Castle Street

Thornbury

South Gloucestershire

BS35 9BR

Tel: 01454 866000
Email: FirstPoint@southglos.gov.uk

To speak to someone privately contact childline who
offer independent help and advice to young people on
0800 111 you can also chat to them online
www.childline.org.uk
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