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South Gloucestershire Council
Responding to Disclosures of Domestic Abuse
Template Policy (should be adapted for your setting)

Please read this in relation to:  South Gloucestershire:  Guidance on Identifying and Responding to Domestic Abuse (see SGPADA for more information).
(School and setting name) recognises that some children and young people in its care will be affected by domestic abuse. In the event that a child or young person discloses they are experiencing domestic abuse at home, within their family and/or in a relationship, the following process should be followed:

· Listen - the child or young person should always be believed and given time to express their feelings. Confidentiality must not be promised; there must be an explanation that in order to keep them safe information will need to be shared e.g. with the child protection lead or setting manager.

·  Accept – Reassure the child or young person that they have done the right thing by telling you and that what has happened is not their fault.
· Respond – Use open questions to clarify what the child or young person is telling you, e.g. “tell me……”; tell them what will happen next, e.g. who you will need to speak to; record the conversation using the child’s/young person’s words, any questions you asked, date, time, location, identity of anyone else who was present and what actions were taken next e.g. who the information was shared with. This recording must then be given to the child protection lead or setting manager.
If the practitioner is concerned that the risk to the child or young person will be increased following the disclosure this should be discussed with the child protection lead or setting manager.  If the child or young person is at immediate risk of harm then the Police must be contacted on 999, followed by a referral being made to the Access and Response Team (ART) on 01454 866000.
Please refer to the South West Child Protection Procedures (SWCPP) for more guidance on dealing with a disclosure.

1. Information Sharing

1.1 Information should be shared following the ‘Seven Golden Rules to Information Sharing’ process (Information Sharing Guidance March 2015).  Best practice is to gain consent from the non-abusing parent/carer and young person, however Information may need to be shared without consent if it is felt that to gain consent will increase the risk of harm.
1.2 Concerns must be discussed with the child protection lead/setting manager and refer to the Child's Journey of Need Threshold Tool to see if the threshold for a referral to Social Care has been met or if the Single Assessment Framework for early help (SAFeh) is more appropriate; see the South Gloucestershire Safeguarding Children Board website (SGSCB) for more information. If a SAFeh is raised, it is not common practice to involve the abusing parent/carer in the process; this is only done with the non-abusing parent’s/carer’s and young person’s consent, and if it is safe to do so. Other options can be considered for involving the abusing parent/carer in the SAFeh process; please see the ‘Domestic Abuse and Separated Parents’ guidance in the SAFeh Toolkit
1.3 If a parent/carer is experiencing domestic abuse and presents as lacking the physical or mental capacity to protect themselves or make decisions regarding personal safety, the practitioner should discuss the case with their child protection lead/setting manager and speak with Adult Care on 01454 868007.
1.4 The school/setting will make the South Gloucestershire Domestic Abuse toolkit (SGPADA), relevant literature and internet links available to staff in order to help them in providing appropriate information and support to children and young people. 
Information should be given in a way that is supportive to the child or young person, and reflects the seriousness of a child or young person’s experience of domestic abuse. It is important that children and young people are empowered and supported to express their feelings during this process as this will help to increase their resilience.
2. Follow Up

2.1 Follow up support is vitally important for building up a trusting and supportive relationship with a child or young person. This will also help build a child or young person’s resilience as the school/setting environment provides a safe place with trusted adults.

2.2 Practitioners must access advice and professional support from their supervisor/manager or an external Domestic or Sexual Violence agency in managing complex cases or where they are unsure of actions to be taken. 

3. Documenting Domestic Abuse

3.1 The importance of documenting information about domestic abuse should be explained if appropriate; records can provide evidence of abuse and may help to protect the child or young person in the future.

3.2 Practitioners must document information clearly and accurately. This information should include a child or young person’s history, including all physical, emotional and behavioural indicators/ observations.
3.3 Careful consideration must be given when accessible records are in use. In order not to compromise the child or young person’s safety, reference to domestic abuse and sexual violence should not be included in records that abusing parents/carers may see but a separate record should be commenced and cross referenced. Records must be maintained in strict confidence.
4. Risk Management

If the practitioner feels able to, they should consider completing a risk assessment using the SafeLives DASH Risk Checklist.  All staff should adhere to the policies relating to incident reporting and investigation - see SGPADA .
4.1
Conducting a Risk Assessment 

A risk assessment will help a practitioner determine whether the non-abusing parent/carer or young person is at high risk of serious assault or homicide from their partner/ex-partner/family member.

The risk factors included in the DASH are evidence based, drawn from extensive research by leading academics in the field of domestic homicides, ‘near misses’ and lower level incidents.  
4.2
When to use the DASH Risk Checklist 

The checklist should be used whenever a professional receives an initial disclosure of domestic abuse from a non-abusing adult or young person. If you are concerned about the risk to a child/children, young person or an adult at risk of abuse or neglect you should discuss this with your child protection lead or setting manager and consider a referral to either ART or Adult Care to ensure that a full assessment of their safety and welfare is made – this may be in addition to or instead of a MARAC referral (see 6 below).
Risk in domestic abuse situations is dynamic and can change very quickly. As and when things change the risk assessment must be re-visited and reviewed.  See SGPADA for more information.
5.  
Safety Planning

Practitioners are to consider their role in safety planning for the child, young person, and family.  It is important to provide options to the victim and support them to make their own decisions (there maybe exceptions to this e.g. when the police need to act to protect children or under the Mental Capacity Act 2005).  A safety plan for a child or young person can be useful in an emergency.  They can be encouraged to write key information out, keep it safe and use it when they need to.  This information can include:

· Their name and age and name and ages of siblings

· Their address and phone number

· The name of someone they can talk to about their concerns

· Safe places they can go in an emergency

· Call 999 for an emergency, 101 for a non-emergency

· Helpline numbers, including Childline/Women’s Aid National Domestic Violence Helpline

· ART or Emergency Duty Team (out of hours only)

It is important to remember that at point of separation the risk may increase to the victim and so leaving needs to be considered carefully.  Advice can be sought from specialist domestic abuse agencies.  Further information can be found in the Guidance on Identifying and Responding to Domestic Abuse - SGPADA.
6.           Multi-Agency Risk Assessment Conferences (MARAC)

6.1 
If the DASH Risk Checklist identifies the individual as high risk, a referral to MARAC should be made. Guidance on how to do this can be found online at SGPADA.

6.2 

 If the checklist shows that the victim is low or medium risk, this needs to be communicated carefully to the victim so as not to minimise or trivialise the domestic abuse they are experiencing.

6.3  
MARACs are regular multi-agency meetings held once a month in South Gloucestershire; providing a forum for sharing information and taking action to reduce harm to the highest risk victims of domestic abuse.  Young People can be referred to MARAC from the age of 16.
6.4  
At the heart of the MARAC process is the understanding that no single agency or individual can see the complete picture of the life of a victim, but all may have insights that are crucial to their safety and that of their children.

This policy is used with the kind permission of The Bristol Ideal:  http://www.bristolideal.org.uk/ 

It has been ratified by the South Gloucestershire Partnership Against Domestic Abuse and endorsed by the South Gloucestershire Safeguarding Children Board.  
This policy will be reviewed annually by the setting - or more frequently if there are changes to legislation.
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