Signs of Safety:

Turning questions into conversations: EARS Process

WORRIES STRENGTHS GOALS
Elicit o What has happened, what have you seen, that | o What's working well in this family? o What do you think needs to happen?

i makes you worried about this child/young o What are the best parts of mum/dad’s o What do you need to see to be satisfied the
First person and family now? _ parenting? child is safe enough for you to be less
question © Hl:)"ln(,ihas this worry l;ad animpactonthe | v . would the child say are the best worried?

Comcpllica{ir}l’(gnflancgopr?g:::s.tion: times they have with their o What did the child/young person say they

Are there things happening in this family’s life mum/dad/carer? ne.eded to happen to feel safer or that

that make it harder to deal with what you are things were better?

worried about?
Amphfy o When was the first time that you were aware | o Has there been times when this worry Describe the details of the behaviour you would
S of that this worry was happening? has been dealt with or was even a little want to see that would tell you that this child is
Behavioural | o What is the worst thing that has happened to better? How did that happen?

detail: what

the child/young person because of this
worry?

o How is the support already in place

safe/things were better?
o  What support do you want from another

would you w dwhat is the | _ N making things better for the child? service?
see? ’ awaerr; ?:)r; thvz\i/t ?ltilss\;tvoerraslﬁ;lmirteggyou e Support network question: o What can that service do that the support
o How often and how bag ha\?epthese.worries VYlhl?i; oun pereon ;d;at; re}f 105; ¥ ;clo thde already in place cannot?
child/young person? And what do they do to :
been? How long has it been going on? keep ti,le chfi;lg/young person safe or h(}e,lp ° What. outcomes do you want to be achieved
o What is the worst thing that you think could | {,em to grow up well? by this work?
happen to the child/young person because of | gy eption questions: o Whatis the parents/carers
. ” - . -
this worry: e.g. When has the mum/dad managed their willingness/capacity to do this?
Communication: o What do we need to do to create a
mental health to be able to focus on the ) .
What language can we use to help the parent and o relationship where we can talk about
. child’s needs? How? How else? - .
child understand the worry? difficult issues?
Reflect o  Which of the worries do you think is most o Which of the strengths are most usefulin | o Do you feel clearer about your worries
- important to deal with first? terms of getting this problem dealt with? after this conversation?
Meaning o  Which of the worries would worry the
parents/child most?
Start Are there any other worries that we have Are there any other good things happening in | Are there any other important things that we
over missed? this family that we have missed? have missed in this conversation?
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